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1. Company Directory Instruction
\ET[TE]

The company directory feature allows your users to look up other users
of the same subscription directly in the app. Contacts can be found
easily and quickly by entering a first or last name, or by means of cate-
gories, which could represent departments, for example.

0 In the management cockpit, navigate to “App contacts > Settings” and
activate “Company Directory.”

Settings

App contacts

Mark internal contacts

Users of this subscription and added external contacts that are already listed in
the device's address book are marked with two blue dots in the app.

Automatically display new users in the app contact list

Newly created users are displayed in the app contact list of all users by
default.

Activate company directory
Using the company directory, users can look up other users of the same
subscription (or subscription group) in the app.

Display tags in the company directory
Display users' tags or the values of the configuration setting th_category
in the app’'s company directory.

Delimiter used in th_category:

'
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© Contacts that aren't “In contact list” will not be displayed in the users’ contact
list on the phone. However, they can be found via the company directory and
added to the contact list manually.

9 In the app, users can look up other users by entering their first and/or
last name. Alternatively, users can be found by searching for tags/categories
which can be added by the administrator in the configuration setting
[th_category].
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e To be able to find said tags, you will need to activate «Display tags in the
company directory». If you have added more than one tag per user, please
add the delimiter you used to separate the entries.
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